
MCN Limited
Customer Satisfaction Survey
Kitchen Replacement Contract

Name: ____________________________
Address: __________________________
__________________________________ 

1. How satisfied were you with your new kitchen units, worktops, handles and tiles?

Not satisfied  □                              Satisfied  □                                 Highly satisfied  □
2. How satisfied are you with your flooring and paintwork?

Not satisfied  □                              Satisfied  □                                 Highly satisfied  □
3. How satisfied are you with the quality of work provided by the contractor?

Not satisfied  □                              Satisfied  □                                 Highly satisfied  □
4. How satisfied were you with the attitude and politeness of the Contractor?

Not satisfied  □                              Satisfied  □                                 Highly satisfied  □
5. How satisfied were you with the cleanliness and tidiness of the Contractor?

Not satisfied  □                              Satisfied  □                                 Highly satisfied  □

Any other comments:
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

Signed: ______________________________    Date: ___________________


